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Requirements Checklist

Connectivity: Internet Connection - each machine should receive it's

local IP address via DHCP

Operating System: WindowsXP - Win7 (32-bit or 64-bit)

Browser: |E (Internet Explorer), Firefox or Chrome — 32-bit

e JavaScript must be enabled

 Downloading of PDF files must be permitted

Browser Plugins:

* Acrobat Reader (or other PDF reader) enabled in browser (Scene
Setting documents)

* Adobe Flash browser plugin enabled in browser (for charts and
graphs)

Desktop: MS Office Excel or Open Office spreadsheet viewer



Go To http://www.collection-lab.com/Sim/Demo/

Use Internet Explorer, Chrome or Firefox
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Test 1: Open a document from the icons

.
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If you cannot view the document, enable PDF using these instructions:

http://helpx.adobe.com/acrobat/using/display-pdf-browser-acrobat-
Xi.html
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Scroll to the bottom to find the “close” button

) www.collection-lab.com/Sim/Demo/#0
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To: Collections Manager
From: Mortgage Product Manager
Subject: Mortgage Portfolio Challenges

Dem

Congratulations on your new position as our Mortgage Collections Manager.

The portfolio is comprised of first mortgages ranging in loan size of $80,000 to
$200,000 USD. Loan size vari€s by risk group. There is price pressure in the
market, and we observe that th: economy is a strong driver of repayments and
recovery rates. You'll need to ! tress test the portfolio before going live since we
expect some economic stress 1 the coming year.

Last year, the underwriting § ategy was aggressive and we were not able to deploy
risk-based collection strater 2s.

First you'll need to approyv the revised application score cut-off for underwriting. -
Please review the portfol results and financials to date, and then we’ll ask you to
help us determine the ¢ off score. Next, turn your attention to improving the
risk-based treatment st egy for collections. Finally, you'll need to create a
capacity plan and ma!  nvestment decisions.

Percent

Delinquency Bucket



Test 2: Open the Tabular Results
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If you cannot open or download the excel file, check that downloading is
enabled: http://support.microsoft.com/kb/883255




Test 2: Download the Excel File

Tabular Results

J
|1 www.collection-lab.com/Sim/Demo/TabularResults” px
Refresh
' = 1
I [2X3 I
1 Export to Excel I
Team Name: Demo
Module: Downturn
Run: Triall
Collection Strategy Collections Management Financials Loan activity Delinquency Details Financials by Credit Score Loan Activity by Credit Score
Cutoff Score Jan Feb Mar Apr May Jun Jul Aug Sep Oct
240 240 240 240 240 240 240 240 240
290 Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate
280 Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate
270 Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate
260 Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate
250 Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate
240 Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate

If you cannot download the excel file, check that downloading is
enabled: http://support.microsoft.com/kb/883255
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Test 3: Open, Edit and Resave Excel File

Tabular Results
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1 Export to Excel I
Team Name: Demo
Module: Downturn
Run: Triall
Collection Strategy Collections Management Financials Loan activity Delinquency Details Financials by Credit Score Loan Activity by Credit Score
Cutoff Score Jan Feb Mar Apr May Jun Jul Aug Sep Oct
240 240 240 240 240 240 240 240 240
290 Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate
280 Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate
270 Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate
260 Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate
250 Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate
240 Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate Moderate

If you cannot open, edit and resave the excel file, check your Excel or
spreadsheet viewer installation and license.
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Test 4: Check that graphs load
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If graphs don’t load, enable javascript using these instructions:

http://www.enable-javascript.com/
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